


LEARN TO MEDIATE
Gain the skills, tools, and credentials to
resolve conflicts.

In addition to Mediators, we train:
Attorneys, Social Workers, Teachers,
Counselors, Clergy, Residential Directors,
and Assistants, Human Resource Personnel,
Students, and Community Volunteers.

We can customize Conflict Resolution Training
to the needs of your business or organization.

MEDIATION TRAINING

- Basic Mediation

- Advanced Mediation

- Elder Mediation

- Divorce & Custody Mediation

- Peer Mediation

- Continuing Education & Networking

CONFLICT RESOLUTION TRAINING
Customized to the needs of your business or
organization.

RESTORATIVE JUSTICE TRAINING
- Youth Aid Panel*
- Victim Offender Conferencing

Training can be provided at MCMC or
at your site
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*Administrated by MCMC for the Montgomery County District Attorney’s office.
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MONTGOMERY CONFLICT MEDIATION CENTER

CONFLICT INTERVENTIONS

Montgomery County Mediation Center helps resolve...

Montgomery Conflict Mediation Center
MCMC provides the support necessary

to help individuals, families, organizations,

and communities turn conflict into

productive conversation.

MEDIATION HELPS PEOPLE:

- air issues

- be heard

- learn more about other parties’
perspectives

- draft agreements

- turn conflict into productive
conversation

-create more peace in their lives

WHAT IS MEDIATION?

The mediation process is the foundation

of all our programs. Mediators help
participants talk and listen to each other.
You set your own guidelines and goals

for the discussion. Through this process,
you gain new understandings of each other
and make decisions about how

to resolve the conflict.

Family Conflicts
Divorce

Child custody
Parenting issues
Parent/adolescent
Grandparent visitation

Neighborhood Conflicts
Neighbor disagreements
Landlord/tenant problems
Noise disturbances

Elder Issues
Intergenerational conflict
Caregiver issues

Housing decisions

Financial and estate matters

Business Disputes

Co-worker disputes

Customer relations
Management/employee relations
Vendor relations

Organizational Issues
Team building
Organizational identity issues
Goals clarification

Ethical dilemmas
Congregational conflict



